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JOTrOBOP NYBJIUYHOM O®EPTHI
no nporpamme oocay:kuBaHusa«<AC Jlai»

Hacrosmmii morosop sisierca npemioxenueM OO0 «AC Dxkcmepr» (mamee - Kommanus) B ampec
m000ro (hU3MYECKOro Iuna, o0JadaroIiero AeeCloCOOHOCThI0 U HEOOXOIUMBIMH ITOJTHOMOYHSAMH, 3aKIIIOUNUThH
moroop ¢ Kommnanuein o mpuoOpereHnu mporpaMmbl o0caykuBaHusi«AC JlaiiT», BKIodaromeid B ceOs
KOMITJIEKCTEXHUYECKHX, CIIPAaBOYHO-KOHCYIbTAIMOHHBIX, FOPUIUYECKHX U UHBIX YCIYT.

B coorBerctBuM ¢ myHkTtoMm 2 ctaTthu 437 I'paxkmanckoro kojekca Poccuiickoit deneparuu, B ciaydae
MIPUHATUS U3I0KEHHBIX HIIKE YCIOBHHM M COBEpIIEHHUS OILIATHI, (DH3MUECKOE JIUIIO, IPOU3BOIIIIECE AKICIT YTOM
oeptrl, cranoButcs Kmmentom Komnanuu. Hacrosiee mpemiokenne MoxkeT ObITh mpuHATO KitMeHTOM He
HMHaYe, KaK IMyTeM MPUCOSIUHEHUS K JOrOBOPY MyOIHIHON O(EepThI B LIEIOM.

Bce 3aronoBku pa3nenoB UCIOIL3YIOTCS B JloroBope myOonuuHoi oepThl HCKITFOUUTEILHO A1 YI00CTBA
HCIIONB30BaHUs (IIPOYTCHHS) MOCIEAHEr0 M HUKAK HE BIMAIOT HA TOJKOBAHHE €ro MoJoKeHui. TepMHHBI U
omnpeneycHusl, HCIOJAb3yeMbIe TP  B3aUMOOTHOIICHHUSAX CTOPOH, TOJIEKAT TOJKOBAaHUIO  COTJIACHO
onpeneeHusIM, YCTaHOBJIEHHBIM HAaCTOAINUM/{OrOBOpOM, W HE MOTYT TPAaKTOBAaThCS HHKAK MHAYE, JaKE €CIIH B
MHBIX UCTOYHUKAX MCIIOJIb3YIOTCS IPYTUE ONPEICICHUS aHAJIOIMYHBIX TEPMUHOB.

1. TEPMMUWHBI U OITPEAEJIEHUA

1.1. JoroBopnyoauuHoii ogeptsl (Jorosop, Odepra) — 10roBOp, 3aKIIOUEHHBIN MO TIPpaBUiaM cTaTei 428,
434, 435, 437, 438 T'KP®o npuodpereHnn nporpaMmmbl oociaykuBanus «AC JlaiT», BKIoUaronied B ceOs
KOMIUIEKC TEXHMYECKHX, CIIPABOYHO-KOHCYIBTAIIMOHHBIX, IOPUANYECKUX W HHBIX yciyr. CTOpPOHBI NMPHU3HAIOT,
4yT0 JlOroBOp SIBIILETCS TOTOBOPOM C HCIOIHEHHWEM MO TpeOoBaHMIO (aOOHEHTCKHN JOTOBOp), PETYIHPYEMBIM
nonoxkeHusiMu cT. 429.4 'K PO, ¢ aGOHEeHTCKUM MEPHOAOM, YKa3aHHBIM B 3asiBICHHH O MPHUCOEAWHEHWUH K
JoroBopy my0nu4aHO# oepThl.

1.2. KiumenTr — {u3Mueckoe JHUIO, SBISIOMIEECS COOCTBEHHHMKOM TPAaHCIIOPTHOI'O CPEACTBA WK
pacrnopsiKarolnieecss UM Ha THOM 3aKOHHOM OCHOBaHUH, U 3akitouuBiiee Jlorosop ¢ Kommnanueii.
1.3. TMepconanbHas undpopmanus Kiamenta — wunHbOpMaIms, OTHOcAIIasCs K ONPENCICHHOMY MU

olpezensieMoMy Ha OCHOBaHUM Takol nH(popmarnmu KineHnrty, a MMEHHO:

- nepcoHanbHas MH(popmanus, xotopyro KimeHT mpepocraBiser o cebe caMOCTOATENBHO IPU 3aKIIOUEHUU
JloroBopa B 3asBIEHMM O IpucoenuHeHHH K JloroBopa IyOiauuyHOM OQepTbl MM B IPOLECCE IIOIb30BaHUS
ycIyraMmy, BKIIIO4as TaKHE IepCcOHaIbHbIE AaHHble KinenTa kak damuius, UMs, OTYECTBO, IIACIIOPTHBIE JAHHBIE,
aZpec MecTa JKHUTEIbCTBA, KOHTAKTHBIM TenedoH, e-mail, muaTexHble W UHBIC PEKBU3UTHI, a TaKKe
UACHTU(PHUKALMOHHBIE TaHHbBIE TPAHCIIOPTHOro cpencrsa Kiuenra;

- nHas uHpopmauua o Kimenre, cOop W/MaM mNpenocTaBiCHHWE KOTOPOH OINpenensiercs M OroBapUBAaeTCsl C
KnunenTom nHIMBUYaIBHO.

1.4. JloBepeHHOe JMLO— JMIO, BJIAJCIOIIEE TPAHCIOPTHBIM cpencTBoM KimeHTa Ha 3aKOHHOM OCHOBAaHHU
(mpaBO COOCTBEHHOCTH, apeH[bl, IOBEPEHHOCTh Ha IPABO YNPABICHUS TPAHCIOPTHBIM CPEACTBOM M T.IL.) U
JOMYIIEHHOT0 K YIPaBJIEHWIO TPAaHCHOPTHBIM CPEACTBOM Ha oOcHOBaHHWH pedcTByromero mommca OCAIO,
nojydatouiee ycayru or umenu Knuenra.

1.5. Komnanusi — OO0 «AC Dkcnepr» (OI'PH 1177847374275).

1.6. IaptHepst Kommanum — ropuandeckne W (hU3WUECKHE JHIA, WHIUBUAYAIbHBIE MPEAIPUHUMATENH,
cozgelicTByromyre Komnanuu B oka3aHUM yCIyT B MOPSIOKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH JIOTOBOPAMH.
1.7. Kapra — uneHTH()UKAIMOHHBIA HOMEPHOH TOKYMEHT, YIOCTOBEpSIOMui mpaBo KimneHTa Ha monydeHne oT
Komnanuu ycnyr (ocTyI K CepBHCY).

1.8. AkTuBamusa KapThl — peructpanus KimeHta B 3nekTpoHHOW 0Oa3e naHHbIX KoMITaHWM B KauyecTBe
Bnazensia kapTsl «AC JlaiiT» Ha OCHOBaHMM JaHHBIX, penocTaBieHHbIX KirenTom npu 3aximodennu Jlorosopa,
B TeUeHHE 72 4acoB ¢ MOMEHTA 3aKitoueHus Jlorosopa.

1.9. Ilporpamma o00cCIy:KMBaHHUSI — KOMIUIEKC, BKJIIOYAIOMIMH B ce0d TEXHUYECKHE, CIIPABOYHO-
KOHCYJIbTallMOHHBIE, U UHBIE YCIYTH, YKa3aHHBIX B MyHKTeE 2.2 HacTosero Jloroopa
1.13. Ilepnoa oxka3zaHusi ycJayr — II€pUOJ BpPEMEHM, B TeueHHE KOTOporo KIHMEeHT MoXeT oOpaTHThCS B

Kommnanuto 3a yciayramu, yka3aHHbIM B 3asiBICHHH O MIPUCOEANHEHUH K JloroBopy myOin4Hoi odepTsl.

1.14. 3ona oxasanus ycayr — teppuropusi Poccuiickoii denepaunu, 3a HCKIIOUYEHHMEM BHYTPEHHHX BO[,
TEPPUTOPHAIBHBIX MOPEH M BO3AYIIHOIO IMPOCTPAHCTBA HAJl HUMH, B Ipefenax koropol KommaHusa okaspiBaer
Knnenty Ycenyru. KoHkpeTHble TpaHUIBI 30HBI OKa3aHUs YCIyT YCTaHaBIMBAIOTCS B 3aBHUCUMOCTH OT BHJA
OKa3bIBAEMOM YCIIYTH M YKa3aHHBI B paszene 7 Hacrosuero JJorosopa.



1.15. 3anpoc Ha oka3anme ycayr — obOpamenue Knnenra B Komnanuio B yctHOH (opMe ¢ UCTIONB30BaHUEM
TenedOHHON CBA3U MO TeneOHHOMY HOMEPY, YKazaHHOMY B myHKTe 3.3 Hacrtosimero JloroBopa, copepiaiuee
BCIO HEOOXOAMMYIO JIsl IPENOCTAaBICHHUS YCIyrH MH(OpMAalHio U OoTBedaroliee TpeOOBaHUAM, YCTaHOBICHHBIM
Komnanmuei.

1.16. Cneumammer — corpyanuk Kommanum wnM wWHOe JHIO, C KOTOpeIM Kommanus 3akiroumna
COOTBETCTBYIOIIMI [JOrOBOp, YIOJHOMOYEHHBI Ha OKa3aHue yciayr oT Jjuuna KommaHuw, o01amaromiuii
HEOOXOJMMBIMH U AOCTATOUYHBIMHU 3HAHUSAMH U KBATU(HUKAIMEH U1 OKa3aHUS YCIIYT.

1.17. TpaucnoptHoe cpeacrBo, aBromoduiab (TC)— npunagiexamee KiueHTy Ha 3aKOHHOM OCHOBaHWHU
TEXHUYECKOE YCTPOMCTBO, MPUBOAUMOE B JIBUKEHHE JBUTATENeM, MpelHa3HaueHHOe JJIs IEPEBO3KH MO 10poraM
mozed, TPy30B W T.M., yKazaHHoe KiMeHTOM mpu akienTe OroBopa IyOnuyHOH o(epThl M SBISIONICECS
00BEKTOM yCIyT, OKa3biBaeMbIX KoMmaHuei, 3a HCKITIOYEeHUEM: MOTIEZIOB, BEIOCUTIEIOB, TPAHCIIOPTHBIX CPEICTB,
HCTOJIb3YEMBIX B Ka4eCTBE TAKCH; KOMMEPYECKUX TPAHCIIOPTHBIX CPENCTB C JOMOTHUTEILHBIM 000pyJOBaHUEM,
YCTaHOBJIICHHBIM HE 3aBOIOM-U3TOTOBUTENIEM; C YIITMHEHHBIM Ky30BOM; OpOHHPOBAHHBIX TPAHCHOPTHBIX CPEJICTB;
TPAHCIOPTHBIX CPEICTB, XapaKTEPHU3YIOIIUXCS COBOKYITHOCTBIO CBOMX KOHCTPYKTHBHBIX TIPH3HAKOB, Kak
MpeAHa3HaYeHHbIE K HCIOJIB30BAHMIO B CIOPTUBHBIX M HHBIX MOAOOHBIX MEPONPHITUSIX, MHKPOABTOOYCOB,
TPY30BBIX TPAaHCIOPTHBIX CpPEACTB; AaBTOMOOWIICH, HE MpOIIEANINX, B YCTAHOBICHHOM 3aKOHOM IOpSJIKE
rOCYAApCTBEHHBIN TEXHUUECKUNA OCMOTP.

JommycTumas Macca JIeTKOBBIX aBTOMOOUIIEH He MoJpKHA MpeBbimath 3 500 kr.

Honycrumeie radaputel TC: BeicoTa He Oosiee 2,8 METPOB; JUTMHA OT IEpeaHero Gamiepa 10 3aaHero damrepa
WJIH Ky30Ba He Ooliee 5 MeTpoB.

Umucno maccakupoB, KOJMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPETYCMOTPEHHBIM TEXHUYECKUMHU
XapaKTepUCTUKAMU TPAHCTIOPTHOT'O CPEJICTBA 3aBO/Ia-N3TOTOBUTEIS.

1.18. [dopoxuo-TpancnoptHoe mnpoucmiectBue (ITII)— coObiTHe, BO3HMKIIEE MpOIECCe JBUKCHUS
TPaHCIOPTHOTO cpencTBa KimeHTa w/miu ¢ ero ydactueM, IpoM3oIleaniee B meproja neiictBus Jorosopa, u
TIOCTy>KUBIIIee OCHOBaHUeM i oOpamiennst Kimmenta B Kommanuio 3a momydeHueM yciyr.

1.19.l1apkuHT — WH)KEHEPHBIE COOPYKEHMsI, KaK MOJ[3eMHBIE, TAK M HA/I3eMHbIE (3/]aHHE, YacTh 37[aHUs, & TAKIKE
WHBIC COOPYXKEHHsI), MpeIHa3HAYCHHbIC ISl XpaHEHUs (CTOSHKH) TPAHCHOPTHBIX CPENCTB, 38 HMCKIIOYCHHEM
JOOBIX TTAPKOBOYHBIX MTPOCTPAHCTB, PACIIOIOKEHHBIX TIOJ] OTKPBHITHIM HEOOM.

1.20. DBakyaTop— crenuaibHOE TPAHCIIOPTHOE CPEICTBO, NMpPEIHAa3HAYEHHOE ISl TOTPY3KH, pasTpy3KH U
nepeso3ku TC B ciydae uX MOJOMKH WIM aBapuu, 332 UCKIIOUCHHUEM 3BAaKyaTOPOB, 00OpPYIOBAHHBIX KpaHaMH-
MaHHIYJIATOPaMH (C HOXbEMHBIMU KPaHAMHU U THAPOMAHHITYIISITOPAMH).

1.21. OBakyanus — BbinonHeHrne KoMnanuel ciaeayromux IeHCTBHIMA:

— BbIe3 U IpuObITHE OBaKyaToOpa, IpeAHa3HAaueHHOro ais TpaHcnopTupoBku TC B MecTo, ykazaHHOE
KnuentowMm;

— ocymectienue morpy3kn TC KimenTa Ha mmatdopmy DBakyaTopa Ipy MOMOIIH JIEOSIOIHOTO MEXaHNU3Ma C
MIOBEPXHOCTH JOPOTH HJIU MPUJIETAIOIIEH TEPPUTOPUN;

— mepeBo3ka u joctaBka TC Kimenrta ma miardopme DBakyaTopa B OMmKAWIINK NUIEPCKUI MEHTP WM Ha
OmKalIyto CTaHIMIO TEXHUYECKOro 00cayxuBanus u pemonTa TC, Ha ycnoBusax Hactosuwmx Ilpasu.

2. IPEAMET JOI'OBOPA

2.1. B coorBercTtBun c ycnmoBusiMu HacTosimiero Jloroopa Kommanus obs3yercs okasare KimeHTty ycmyrw,
Bxojsmue B Tmporpammy oOcmyxkuBanns «AC Jlaiit», a KiumeHT ommatuTh CTOMMOCTH BBINIEYKa3aHHOU
nporpammel. [Iporpamma obcmyxuBanus «AC JlaT»Britogaer B ce0sl KOMIIEKC TEXHMUYECKHX, CHPAaBOYHO-
KOHCYJIbTaLllMOHHBIX, IOPUIMUECKUX U UHBIX YCIIYT, YKa3aHHBIX B IMyHKTE 2.2 Hactosuero Jlorosopa.

2.2. B nporpammy obcmyxuBaHUsA«AC JlaiiT» BXOAAT CIEAYIONHE YCIYTH B CIEAYIONIEM KOTHIECTBE:
ABTocnpaBka 24 — HEOTPaHUYEHHO;

I'opstyast nunMs 1o EBponpoToKoIy — HEOrPAHUYEHHO;

IOpunuueckast KOHCYyIbTalUMsA — HEOTPAHUYEHHO,

IOpwuct na ATII — onHOKpaTHO;

OBakyanus NpH MOJIOMKE — OJHOKPATHO;

Opakyanus npu JITII — omHOKpaTHO;

[lonBo3 TorMBa — OMHOKPATHO,

3armyck OT BHEIIHET0 UCTOYHUKA — OJHOKPATHO;

Bcekpritne TC — onHOKpaTHO;

OTKrOYeHNE CUTHAIM3ALMN — OJTHOKPATHO;

3ameHa KoJieca — OTHOKPAaTHO.
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3. YCJOBUSA OKA3AHUA YCIOYT


https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

3.1. Ycnyru oka3bIBalOTCA B KOJMUYECTBE, YKa3aHHOM B 2.2. JOTOBOPA.

3.2. Yciyra mpemocTaBisIFOTCS HA OCHOBAHWM 3ampoca/3asBku KimeHta, chOpMHPOBAHHOTO B COOTBETCTBHUH C
MOJOKEeHUsIMH HacTosmiero Jloroopa.

3.3. Baka3s yciayr ocyIiecTBisieTcst mo Homepy tenedona: +7 (800) 100-24-00.

3.4. Knuent, npu oOpameHuun B KommnaHuio 3a yCIyroi, MOMKEH COOOIIUTH OIEpaTopy CICAYIOIIYIO
uHpopmanuio: Homep KapThl, PUO, KOHTAKTHBIA HOMEp Ui CBS3H, CYTh OOpamieHHs, MapKy, LBET,
rOCYAapCTBEHHBI HOMEpP TPaHCIOPTHOTO CPEACTBa, aJpec MEeCTa HAXOXKIACHHUS TPAaHCIOPTHOIO cpelcTBa (B T.4.
HOMEp J0Ma, OPHEHTHPHI, HAIIPaBJICHUE ABMKEHUS IEHTP/00IacTh) IpU HEOOXOAUMOCTH.

3.5. Ycmyru okaseiBaroresi cunamu Komnannu nin [aptaepoB Komnanuwm, cotpyqanyatomumu ¢ Komnanueii Ha
OCHOBaHUH COOTBETCTBYIOIIUX JOTOBOPOB.

3.6. Ycrmyru mpenocTaBisioTCs MPH YCIOBUH HAXOXKICHUS TPAHCIOPTHOrO cpeacTBa KimeHTa B 30HE OKazaHUS
YCIYT. B 3aBucumocTu or BUJa YCIYI'M IpaHUllbl 30HBI MOT'YT OTJIMYaTbLCH. rpaHI/I]_[I)I 30HBI OKa3aHUs YCIYyT
yKa3aHbl B pa3zene 7 Hacrosuiero Jlorosopa.

3.7. Tenedonusie obpamenns Knuenra no Homepy tenedpona Komnanuu, ykazaHHOMY B IyHKTE 3.3 HACTOSIETO
JoroBopa, 3amuChIBAIOTCS B LEISAX MOJHOLEHHOTO OCYLIECTBICHUS IEITEIBHOCTH IO MPEJOCTABICHUIO YCIYT B
pamkax wcnonHeHus Hacrosuiero JloroBopa. OcymiecTBisis 3ampoc Ha TOMydeHHue yciyrd, KimeHT BbIpaxkaeT
CBOE corjiacue Ha cOop, XpaHEeHHe, UCIONb30BaHke, HAKOIICHHE, YHUUTOKEHUE 3aMMceld pa3roBOpOB, B KOTOPBIX
OH yuacTByeT. PacmpocTpaHeHue 3ammcu pasroBopa ¢ ydacTeM KimeHTa JomycKaercs TONBKO Tocie
npepocTaBieHus Ha To cornacus Kmmenra. Coriacue jeficTByeT B TedeHHE cpoka JielcTBus JloroBopa U MoXeT
ObITh OTO3BaHO KimeHTOM B Jt00O€ BpeMsi MyTeM HampaBieHHUS B ajpec KoMIaHWW COOTBETCTBYIOIIEIO
3asIBJICHUS B IMCbMEHHOU (hopMe.

3.8. Ilpum 3ampoce cIpPaBOYHO-KOHCYJIBTAIIMOHHBIX YCIYT, HOPUIUYECKONH KoHCYnbTaiuu CrenuanicTsl
KommaHuu npenocTaBisiioT yCTHYIO KOHCYJBTAIMIO TIO TenedoHy, TOMbKO eclii cutyanus KimeHTa mo3Bosiser
OTBETUTh Ha BOIPOC HEIMOCPCACTBEHHO B XOAC€ TEKYIIEr0O KOMMYHUKAIIMOHHOI'O COCAWHCHHA, TO €CTb 0e3
JATbHEHNIIIEr0 BBISICHEHNS O0CTOSITENLCTB UM IIPOCMOTpPa JOKyMEHTOB. B ciydasx, korna cutyanus Kivenra He
MO3BOJISIET TPEIOCTABUTH YCIIYI'y HEMOCPEACTBEHHO B XOJI€ TEKYIETrO COSNUHEHUsT U TpeOyercsi yCTaHOBJICHUE
00CTOSITENBCTB WK TIPOCMOTP JIOKYMEHTOB, 3aIPOC YCIIYTH JIOJDKEH OCYIIECTBIATHCS MOCPENCTBOM 3IIEKTPOHHON
MoYThl J1OO WMHBIX CPEJCTB JMCTAHIIMOHHOW KOMMYHHKAIMK IO corjacoBaHuio co CrenuanucroM. Cpok
00pabOTKH 3asBKH COCTaBIJIIECT 10 24-X YacoB B clydae, €CIIM JICHb, CICHYIONIINN 3a JHEM IONydeHHUS 3asiBKH,
sBIIAeTCST pabounM nHeM. Ecim 3asBka Ha MONMydeHHE YCIYrH TOCTYMaeT B BBIXOJHOW IEHb, JHEM OKazaHWUs
YCIIYTHU SBJISCTCS MEPBBINA PaOOUMid ICHD.

3.9. TlpemocraBieHue YCIyr MOXET OBITh TPHOCTAHOBICHO B CBSI3M CO CIIOXKHOM SIHIEMHOIOTHYECKON
OOCTaHOBKOH B pPErmoHE OOCTY)KMBaHWSA, a TaKXKE B CBS3U C IPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX H
npoduIakTHIecKux pabor MO0 B HHBIX CIOydasX, NPENyCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuu, o ueM KnueHT yBenomisieTcs B OpsiKe, yTBepxkaeHHoM Kommanuei.

4. OIIMCAHUE YCJIYT

4.1.ABTocnpaBka 24 4aca — wuHPOPMAIMOHHO-TEXHUYECKAs TOMIEPXKKA, IMpeaocTaBisieMas MO 3ampocy
KimenTa, ¢ ucnonp3oBanneM TeneOHHON CBSI3M B (OpMe yCTHOW KOHCymbTanuu Crenuaincra Mo BOIpocam
TEXHUYECKOr0 OOCTYXMBaHUS M OSKCIUIyaTallid TPaHCHOPTHOro cpeactBa KimenTta.Ycmyra mpemocTaBiisieTcs
KpPYTJIOCYTOYHO, 0€3 BBIXOIHBIX.

4.2. T'opsiuass uHUsA 10 EBponporoko/ly — COpaBOYHO-KOHCYJAbTAMOHHAS YCIyra, MpenocTaBiseMasl Io
3ampocy Kimenra, c¢ wucmonb3oBaHueMm TenehoHHOH CBS3W B (opMe MPEeNOCTaBICHHUS PEKOMEHJAlN 110
BOMpocaM, Kacarmuecs npoueaypsl camocrositeabHoro opopmienus A TII 6e3 yuactust corpyaaukoB ['MBJI]
mo EBpomporokony, Biirodatomias B ceOsi moapoOHbIH MHCTpyKTax mo nevictBusM mipu JTTI, mpaBumbsHOCTH
3amonHeHus1 OmaHka EBpompoTokoma, WHCTPYKIHWKA 1O OOpalleHHI0 B CTPAaXOBYH KOMITAHHIO IS
YperyiaupoBaHus yObITKa. Y CIIyra MPpeIoCTaBIseTCs KPYTIIOCYTOUYHO, 03 BBIXOIHBIX.

4.3. IOpuanyeckass KOHCYJbTAIUA — CIIPABOYHO-KOHCYJIBTAIIMOHHAS YCIIyTa, MPeJoCTaBiseMas Mo 3ampocy
Kimenra, B ¢opme KOHCYIbTalMM MO BOMpPOCAM TPAXKIAHCKOTO W aJMHUHUCTPATHBHOIO TIpaBa, KOTOpas
BBIPAYKACTCS B 3aI[UTE MpPaB U OXpaHIeMbIX 3aKOHOM MHTepecoB KimeHTa, BKITtoYasi OrpeaeseHne 1/IIn OIICHKY
po0JieM W/WiTN BO3MOXKHOCTeH KimeHTa 1Mo mpaBoBBIM BOITPOCAaM, 3aKIIIOYAIOIIeecs B pa3bsICHEHUH HOPM IIpaBa,
Y BBITEKAIOIIMX PUCKOB, METOIOB M CIOCOOOB WX paspelieHus B paMKax JeHCTBYrOIIero mpaea. JlaHHas ycmyra
npenocrasisercs B Oyaaue aau ¢ 10.00 gac. mo 18.00 gac.

4.4. Opuct na JATII — yciyra, mpegocTasisieMast Ipy HAIMYNHA PeabHOW HEOOXOIMMOCTH, B CITydae JJOPOIKHO-
TPaHCHOPTHOI'O MPOMCLIECTBHUS C y4acTHEM TpaHCHOpPTHOro cpencrsa Kimenra. Pemenne o HeoOxomumocTn
Bolezga Ha Mecto JTII ¢ ydyerom cutyanuu npuHuMaeT HemocpeacTBeHHO Cnenuanuct Kommanuu. Ycmyra
BKITFOUaeT Bbie3a topucta Ha mecto HTII, a taxke uHCTpyKTax 1o aerictBusM Kimenrta. FOpuct o npuObITHIO
MPOBOAUT MEPONPHUATHS IO COXPAHEHHI0O M BOCCTAHOBJIEHHIO OObekTHBHOW Kapruubl JTII, a wumeHHo:
nokymeHntupoBanue obcrostensctB JTII, Brutowass cocraBmenne cxembl ATII, ¢ororpadupoBanue u/mnm
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¢uKkcanys WHBIM BO3MOXKHBIM CIIOCOOOM MecTomnookeHus aBromoomis, cieqoB HATII Ha mpoesxed yactu u
JpYTHX 3JIeMEHTax JIOPOTH, COCTaBJIEHHE OTYeTa O MpoaenanHoi padore Ha mecte JTTI.

4.5. DBakyauusi Npu NMOJIOMKe— YCIIyra IPEAoCTaBIsIeTCsl TOIBKO B CIIydasx MOJIOMKH (HeucrpaBHocTH) TC
Knuenta. [lannas ycnmyra He npuMmeHuMa B oTHomleHuu ucnpaBHoro TC, a Taxke mpu sBakyamun TC
CHEUUAM3UPOBAHHBIMU  CIIY’)KOaMU B pe3yJbTaTe HapyLIeHWs JHUIoM, ynpasasBiuMm TC, momoxeHui
JEHCTBYIOLIET0 3aKOHOAaTenbCTBa PD.

Ycnyra npenocrasisercs mo 3anpocy Kimenra, ecnu B pesynbrate moioMmku (HeucnpaBHoctr) TC Knuenra e
MOXET HayaTh WM MPOAOJDKHUTH JBIKEHHE BCICACTBUE MOBPEXKICHUS AeTaledl WM Y3JI0B JTHOO eclu Takoe
NMEPECABUKCHNUEC MOKET ITOBJICYb BOSHHUKHOBCHHEC JOIIOJIHUTCIbHBIX MEXaHNYCCKUX I/I/I/IJ'H/I HHBIX HOBpC)KI[CHI/II\/'I TC.
OBakyalusi oCyIecTBIsieTcsl crernuaiucToM KoMmnanuu Toapko B mpuCyTcTBUU KinenTa wim ero JloBepeHHOr0
JIUIa ¥ TOJIBKO C MECTa, I'/ie MPOU30IILIa TOJIOMKA, ITPY HAJTMYUHN TEXHUYECKOM BO3MOKHOCTH, M HE Yallle OHOT0
pas3a B TeueHue 24-x 4acoB, ¥ He Ooiiee OJHOrO pasa 1Mo KOHKPETHOH MmojoMke. B ciyuae orcyrcrBus y Kimenra
nokyMeHToB Ha TC (CTC umum [1TC), Komnanus uMeer npaBo 0TKa3aTh B IPEIOCTABICHUN YCIYTH.

B cityuae, ecnut cobwitue mpousonuio ¢ TC, HaxosmpMcest Ha TapaHTHH, YBaKyallysi IPOU3BOIUTCS B ONMKAUIINIA
JUJIEPCKAN LIEHTP, B MpEAeNnax 30Hbl OKa3aHUsS YCIIYyr, YKa3aHHOW B paszzgene 7 Hacrosuiero Jlorosopa. Eciu B
Mecre, T1e npousonuia noimomMka TC, OTCYTCTBYET ITUIEPCKUI LIEHTp, IBaKyalysi POU3BOIUTCS Ha OJrbKaiiyto
CTaHIIMIO TEXHUYECKOr0 00CIykuBaHusi U peMoHTa TC, B Ipejiesiax 30HbI OKa3aHUs yCIIyT, YKa3aHHOW B pasjerne
7 nacrosiiero Jlorosopa.

B ciyuae, eciam coObITHE TPOM3OILIO C ABTOMOOMJIEM, Y KOTOPOT'O HMCTEK IEPHOJl TapaHTHH, 3BaKyallus
TPAHCIOPTHOTO CPEJCTBA MPOM3BOAUTCS B ONMIDKAWIIMK JWIEPCKUH MEHTP WM Ha OJIMKAHIIYyI0 CTaHIUIO
TEXHUYECKOro o0chmyxuBaHus M pemMoHTa TC ,B Tipenenax 30HBI OKa3aHHWs YCIyT, YKa3aHHOW B paszzene 7
Hactosiero Jlorosopa.

4.6. IBakyanus npu ATII — yciyra npegoctapisiercsi TonbKo B ciiydasx noiaomku TC Kiuenra B pesynbraTe
ATII ¢ ygactuem TC Knmenta. [lannas yciayra He mpuMeHMMa B OTHOmIeHWH ucnpaBHoro TC, a Taxke mpu
sBakyarmu TC crenuanu3upoBaHHBIMUA CIyX0aMu B pe3yibTaTe HapylleHus JuioM, ymnpasmasmum TC,
MOJIOKEHUI JeUCTBYIOIEro 3akoHoaTenscrea PO.

Yenyra mpemoctapisiercs 1o 3anpocy KinuenTa, B cimydae ecnu B pesyabtate JITII TC KnnenTta He MoXKeT Ha4aTh
WM TIPOJOJKUTH JBM)KEHHE BCIIEACTBHE MOBPEXACHUA JETajed WM Y3JIOB JTUOO €CIM TaKoe TMepeIBHKEHHE
MOXET TIOBJI€Yh BOSHUKHOBEHHE JOTIOIHUTEIBHBIX MEXaHUISCKUX W/WII HHBIX moBpexaeHuii TC.

OBaKyalus ocymiecTBisiercs crenuanictoM Kommaann Toipko B mpucyTtcTBun Kimenrta wmu ero JloBepeHHOTo
JIMIIA ¥ TOJIBKO ¢ MecTa, e nmpousonuio ATII, npu Hanu4uu TEXHUYECKOW BO3MOYKHOCTH, U HE Yallle OJTHOTO pa3a
B TeueHue 24-X 4acoB, U He Oojiee OIHOro pasa mo koHkperaomy JITII.

Opakyarus TC ocymecTBisiercss cnenuagucToM KommaHum TOJIBKO B MPHUCYTCTBHHM KimeHTa WM ero
JoBepenHoro iuia u Toiabko ¢ mecta coepiienus JATII, npu HaIM4YMKM TEXHUYECKOW BO3MOXKHOCTH U HE Yallle
OITHOTO pa3 B TeueHHe 24 4acoB U He Oojee ogHOoro pasa mo koakperaomy TII. B ciaygae orcyrcerBus y KnmeHnra
nokymenToB Ha TC (CTC nmu [1TC), Komnanus nMeer mpaBo 0TKa3aTh B IPEIOCTABICHUN YCIYTH.

B ciyqae, ecniu coosrTre nmponzonuio ¢ TC, HaxonAmmMces Ha TapaHTHH, dBaKyalus POU3BOIUTCS B O KaNIINi
JUIEPCKUM LEHTP, B Mpenenax 30Hbl OKa3aHWs YCIyr, yKa3aHHOU B paznene 7 Hacrosuero orosopa. Eciu B
mecte, rae mpomsonuio JTII, orcyrcTByer mumepckuii IEHTp, 3BaKyalus MPOU3BOAWTCS Ha OmmKaimryro
CTaHIIMIO TEXHIUYECKOro 00cmyknBaHus U peMoHTa TC, B mpenenax 30HBI OKa3aHUS YCIYyT, yKa3aHHOH B pas3zerne
7 nacrosimiero Jlorosopa.

B cnygae, ecin co6piTie nponsonuio ¢ TC, y KoToporo ucTek nepuos rapantid, sBakyamws TC mpon3BomuTcs B
O KAWIINi TUJIEPCKUI TIEHTP WM Ha ONMKAWIYI0 CTAHIMIO TEXHUYECKOro oOCmykuBaHUA U peMoHta TC, B
npenenaax 30Hbl OKa3aHUsl YCIIyT, YKa3aHHOU B pasnene 7 HacToduero Jlorosopa.

4.7. TlonBo3 TOMJIMBAa — YCIIyra, IpemocTaBisieMas 1Mo 3ampocy KimeHTa, BKiIrodaromias B ceOsi TOCTaBKY
COOTBETCTBYIOIIET0 BHIa TOILIMBA (KpOME Ta30BOT0 TOILTHBA) M OKa3aHHIo oMoy B 3anpaBke TC Knmnenra, He
6omee 10 (mecsitr) nMUTpoB TorUMBA. JlaHHAS yCIyra TPEAOCTABISETCS TONBKO B TOM CITydae, €CId BO BpPEMS
IBWOKEHUS 0 achanbTHpOBaHHOW aBTomopore y KimeHTa mpoW30IUTH HENpenBUISHHBIE OOCTOSATENhCTBA, B
pe3ynbpTaTe 4ero 3aKOHYMIIOCh TOIUIMBO. CTOMMOCTH TOIUIMBA OIUIaduBaercs KIMEHTOM JOMONHUTENHHO B
MOMEHT TIPEJOCTaBICHHUS YCIYyrd MO0 I[IeHaM, YCTaHOBJICHHBIM Ha 3alpaBOYHON CTaHIMH WM 110
cpenHepeiHOUHBIM 1eHaM. Cnennamuct Kommnanmm moxkeT nath KimeHTy pekoMeHAalnuH IO YCTPaHEHHIO
HencnpaBHocteil TC, 3aduxcupoBaB mx B OmaHke 3akasz-Hapsjga. Kommanusi BrmpaBe oTkazaTh KimeHTy B
MIPEIOCTaBICHUH YCIYTH B ciydae HeBbimonHeHus KimenTom pexkomennarnuii Crnenmanucra Komnaanu. Ycmyra
MIPEIOCTABISAETCS TONBKO B ciiydae HeBO3MOKHOCTH TC IpOIOKUTh TBMKEHUE BCIIEACTBAE OTCYTCTBUS TOILIHBA
B Oake. B ciyuae, ecinu nmpuOBIBIIHI O 3asIBKE CIIEIIUAIKCT BBISIBUT BO3MOXKHOCTH T'C MPOJOIKUTE ABMKEHUE, a
uMeHHO Hannuue B Oake TC TorumBa, KOMIAHHA BIIpaBe MOTPeOOBATH OT KIMEHTa KOMIEHCAIMIO (PaKTHYECKH
ITOHECEHHBIX KOMITAaHHEN PACcXO0J0B Ha OKa3aHUE YCIYyrH. B ciydae oTkas3a KIMEHTa OCYIIECTBUTH KOMIIEHCALHIO,
KOMIIaHHs BIPaBe MPUOCTAHOBUTD MIPEAOCTABIEHNE YCIYTH HA CPOK /10 MSATH MECSIIEB.

4.8. 3amyck OT BHeLIHero MCTOYHHMKA — YcCiyra, npenocraBisemas nmo 3ampocy KinmeHnrta, mo 3amycky
nsurarenss TC OT BHEHNIHEr0 HCTOYHMKA MNUTaHUS. YCIyra NpPEAoCTaBIAETCS NPU HAIMYUU TEXHUYECKOU
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Bo3MokHOCTH. Crenmamuct Komnannu moxer aate KimeHTy peKoMeHIalMy MO YCTpaHEHUIO HeHCHpaBHOCTEH
TC, 3adurcupoBas ux B OnaHke 3aka3-Hapsga. Kommanus BnpaBe oTka3aTh KIMEHTY B IPEIOCTaBICHUN YCIYTH B
ciy4dae HeBbimonHenns Kimentom pekomenaanuii Cnenmanncra Komnanuu. Ycmyra npegocrasisiercsi He Oojiee
OJTHOTO pa3a B CYTKH.

4.9. Bekpbitne TC — ycnyra, mpenocraBnsieMass mo 3ampocy KimeHTa, mo mpoBeAeHUIO (IpU HAIHYHH
TEXHUYECKOH BO3MOXKHOCTH) padoT mo BckpbiThto aBepeit TC Knuenrta. Ecnu npoBenenne paboT Mo BCKPHITUIO
TC necer B cebe puck moBpexaenus TC anb0 momHON mnM yacTu4HOM yTpaThl rapantud Ha TC, Komnanus
BIIpaBe OTKa3aTh KIIMEHTy B NpemoCTaBIEHHH NAHHOW YCIyTHM B ciiydae, eciu KIMEHT oTkaszaycsi MoammcaTth
JOKYMEHT, BO3JIaralolifii Ha HEr0 OTBETCTBEHHOCTDH 3a YKa3aHHBIE MTOCTEICTBUS OKa3aHUs TaHHON YCIyTH.

4.10. OTkJa04eHHe CHTHATU3AMMM — YCIyra, mpeaocTasisieMast o 3amnpocy Kimenra, mo nmposeaeHuto (mpu
HAJIMYMN TEXHUYECKOW BO3SMOXKHOCTH) paboT MO OTKIIOYEHUIO CUTHAIM3aluH, ycTanoBienHoi Ha TC Kiumenra.
Ecnu npoBenenune pabot Mo OTKIIOUEHUIO CHTHATM3AIMK HeceT B cebe puck noBpexkaenus TC mmbo monmHol uinn
yactuaHOU yrpatsl rapantun Ha TC, KoMmnanus BrnpaBe oTka3aTh KIMEHTY B MpeqoCTaBlICHUH JaHHOW YCIYTH B
ciydae, ecau KiMeHT oTkaszancs MmoAamucaTh JOKYMEHT, BO3JAararomlyil Ha Hero OTBETCTBEHHOCTDb 3a yKa3aHHbBIE
MOCTIEICTBUS OKa3aHUs TaHHOU YCIYTH.

4.11. 3amena kojeca — yciyra, IpeaocTaBigemas mo 3ampocy KiumeHta, mo mpoBeneHuio (Mpu HaJTIUYUU
3amacHoro koneca B TC Kimenta) pador, Bkiodaromux B ceds 3aMeHy kosieca TC B cOope Ha MITaTHOE 3aracHOe
Koleco. Yciyra MpeaocTaBisieTcsl TPU OTCYTCTBMU COpPBAaHHBIX/HEHCIIPABHBIX KPENEKHBIX OOJTOB/TaeK WIIH
WHBIX CHCTEM W MEXaHHM3MOB KpEIUIeHHs Koyieca (P HaJUYUU TEXHWYEeCKOW M (PM3UYECKOH BO3MOKHOCTH),
MyTeM MpPHMEHEeHUs mTaTHoro uHCTpyMeHta TC, TpH YCIOBHM OTCYTCTBUSI CIICIMANbHBIX YCTPOMCTB,
WCKIIIOYAIOIINX CHATHE Kojieca aBTOMOOWJS ©€3 NpHUMEHEHHs JPYTHUX CHEelHalbHBIX YCTPOMCTB (B Ciyuae
orcyrcTBua mocnenuux y Kmmenrta). Cnemmamucr Kommammm moxeT nath KiMeHTY peKOMEHIanuu 1o
ycTpanenuio HeucnpaBHocter TC, 3adukcupoBaB WX B OnaHke 3aka3-Hapsga. Kommanws BmpaBe OTKaszaTh
Knuenty B mpemoctaBieHMHM YCIyrd B cioydae HeBbImonHeHus KimeHToM pekomenpanuii Crenpanucra
Komnanuu.

5. YCJIOBUA OBCJIYKUBAHUSA

5.1. Komnanus BpaBe OTKa3aTh MOJTHOCTHIO FUIM YACTHYHO B BBITIOJIHEHUHU JIOOBIX PabOT M YCIYT, €CIIH TaKOe
BBITIOJTHEHNE 3aTPYAHEHO WM HEBO3MOXKHO B CHITy orpaHmueHus moctymna K TC, a Takke eciau BBITOTHEHHE
TakuX paboT/yCcIIyT CBS3aHO C BOBHUKHOBEHNUEM OITACHOCTH MPUYMHEHHS Bpe/a.

5.2. KommaHnusi He HeceT OTBETCTBEHHOCTH 3a mpuumHeHne Kimenty Kommanuu wmopanbHOro ymiepoa,
YIYIIEHHOH BBITOABI, MPOCTOS, MOTEPH AOXOAa M JIPYTUX KOCBEHHBIX W KOMMEpPYECKHX IOTEepb, YOBITKOB U
pacxojioB, kak KimentoB KomnaHwu, Tak W TPETbHUX JIHI, B TOM 4YHCIE, HO, HE OIpaHHYHBAsICh: ITpadhl,
MPOXKMBaHHME B TOCTHHHUIIE BO BpeMst peMoHTa TC, KOMaHINPOBOYHBIE PACXO/IBI, TIOTEPH, CBSI3AHHBIE CO CPOKAMH
ITOCTaBKH TOBAapOB WM IPOU3BOJCTBA YCIYT M TOMY IMOAOOHOE, €CIT 3TH MOCIEACTBHS HE BHI3BAaHB BHHOBHBIMHU
nercreusamMu Komnanuu.

5.3. B coorBerctBum ¢ HactosmmM JloroBopom KommaHus He HEceT OTBETCTBEHHOCTH M BIIPaBE OTKAa3aTh
Kimenty B mpemoctaBieHnH YCIyT, IPEAyCMOTPEHHBIX HACTOSIKM J[OoroBOpOM, B ciydasX, YKa3aHHBIX II. 6.3.7
Hacrosiero /loroBopa, a Takke B HHBIX CIIyYasx IMPSMO IIPEAYCMOTPEHHBIX 3aKOHOIATENHECTBOM PD..

5.4. Pemenne 06 oObeme, BIIE BHIIONTHIEMBIX paboT U YCIIYT, a Takke 00 OrpaHIMYeHUH HCIIOTHEHNUS WITH OTKa3e
OT HCIIOTHEHHS MOJHOCTHIO WJIM YaCTUYHO MPUHUMAETCS YIMOJHOMOUYEHHBIM COTpyAHWKOM Kommanwmw w/miu
[lapTHEepa B 3aBHCHMOCTH OT HWMEIOIIUXCS YCIOBHH, HAIHYUS BO3MOXHOCTH W C YYE€TOM BOJEH3BSIBICHUA
Kimenta Komnanum, B COOTBETCTBHH C ISHCTBYIOIIMM 3aKOHOAATEIHCTBOM U HacTosmmM JloroBopom. B mrobom
ciydae, KoMranust ocraBisier 3a coOOM MpaBO OTKa3aTh MOTHOCTHIO FITM YACTHYHO B OKa3zaHUM yciyr Kimenty
MIpY HAJMYHW TIOIO3PEHUI O MOIIEHHWYECKUX HIIM WHBIX MPOTUBOMPABHEIX NelicTBuil KimeHTa W/nimm TpeThux
JIUI] TI0 OTHOIIeHWI0 K KoMITaHuy, W/Uinn TPEThUM JTHUIaM.

5.5. JIroOsre HEmoOpocoBecTHBIE NeiicTBrusi KineHnTa, HampaBiieHHbBIE HA HEOOOCHOBaHHOE TIOIY4YeHHE yCayr (1o
OCHOBaHUSIM, HE CBS3aHHBIM ¢ HencripaBHOCTHIO TC, B ToM uucie B pesynbrare A TIL, w/mmm ve B otHOmeHun TC,
YKa3aHHOTO B YYETHBIX JIaHHBIX), SIBIIAIOTCS OCHOBaHMEM JUIsl OTKa3a B TIPEIOCTABICHUH  YCIYT.
JokazarenscTBamu  pakTa 30yNmoTpeOJeHHWs MpaBaMH CcO CTOPOHBI KimeHTa mpH3HAeTCs ayIuo3amuch
Tene)OHHOr0 pasroBopa OO COOTBETCTBYIOIIAs OTMETKAa B JIOKYMEHTax, odopmisgeMbix CIIeuaiucToB
Komnanwuu n/nnu [lapraepa Komnanum Ha MecTe OKa3aHus YCIIyT.

6. IPABA U OBA3AHHOCTHU CTOPOH

6.1. KimenT mMeer mpaBo:
6.1.1. 3anpammBate ¥ momy4yath uH(popMmanuioo o Kommanum, o0 yciayrax, a Takke HHYIHO WH(POPMAIIHIO,
CBSI3aHHYIO C UCIIOJTHEeHHEeM JloroBopa, He SBISIONIYIOCS KOMMEPUECKO TaifHOM.



6.1.2. Ilonb30BaTbesl ycoyraMu B T€UE€HHE MEPHOAA, YKa3aHHOTO B 3asBICHUW O MpHUCOEAMHEHHU K JloroBopy
nyonuunoi opepter OO0 «AC DkcrepT».

6.1.3. 3asBrieHWE O MPUCOSIMHEHWH AODKHO COJEpXkaTh BCIO HH(OPMAIHIO, COAEPXKAIIYIOCS B 3asBICHUH,
YTBEP’KACHHOM CTOPOHaMH, OBITh TMOANMUCAaHHBIM KIiIMEHTOM, a Takke BBIpaKaTh €ro BOJEHU3BSBICHUE HA
3akmoueHue Jloropopa ¢ Komnanueil B TOUHOM COOTBETCTBUU ¢ HacToaumM JloroBopom myOnndHoi odeptsl 63
Kakux-1100 oropopok. B ciyuae, ecnu 3asBienue Kimenra o npucoenunennu k JJoropopy myOnnynoit odepTst
000 «AC DkcriepT» He OTBEYaeT TPeOOBAHMSIM, YKa3aHHBIM B HACTOSINEM NyHKTE, J[OroBop OyAeT cuMTaThCs
3aKITIOYEHHBIM TOJIBKO C MUCBMEHHOT'O coriacus Ha 3To Kommanum.

6.1.4. OCyIecTBIATh 3aMPOChl/3asABKHA HA OKAa3aHUE YCIIYT U MOIy4aTh Pe3y/ibTaThl OKa3aHUS YCIYT.

6.1.5. Coobuiate KoMmnanuu 000 Bcex cirydasix MpeaoCcTaBIeHUs YCIIyT HeHaIIeKaIero KauecTsa.

6.2. Knruent obs13an:

6.2.1. O3HaKOMUTBCS C YCTIOBUSIMH, U3TIOKEHHBIMH B HacToseM J{oroBope, 1 HEYyKOCHUTEIBHO UX BBITIONHSATD.
6.2.2. TIpemocTaBuTh MONHYIO M JOCTOBEPHYI HMH(OPMAIMIO, HEOOXOMUMYIO i uaeHTHuKaiuun KiueHta u
ero TC, cBoeBpeMeHHO H3BeCTUTh KOMITaHUIO B ciTydae H3MEHEHHUs YKa3aHHOH HH(OpMaInu.

6.2.3. OmaTuTh CTOMMOCTh HACTOSIIIETO IOIOBOpPA.

6.2.4. He ucronb3oBaTh pe3yabTaThl OKa3aHHs YCIAYI B IPOTHBOINPABHBIX IIENSIX M HE COBEPUIATH JCHCTBHIA,
HaHocsuX Bpea Kommnanum.

6.2.5. Ilpu obpamennn B Kommnanuio He HapymaTh TpeOOBaHWI 3aKOHOAATENBCTBA, a TAKKE HPUHSITHIX B
o011IecTBe HOPM MOpaJH, HPaBCTBEHHOCTH U MYOIUYHOIO TOPSIKA.

6.2.6. CBOEBpEMEHHO MPOBEPATH 00BEM U KaYeCTBO OKAa3aHHBIX YCIIYT.

6.2.7. He nepenaBaTh Wi MHBIM 00pa30M OTYYKJATh CBOE MPABO HA MOJyYEHUE YCIYT TPETHUM JIHIAM, KpOoMe
JIOBEPEHHBIX JIHII.

6.2.8. He nepenaBath nHpOpMAIIUIO, TOTYICHHYIO IPH UCIIOTHEHUH JIoroBopa, TpEeThbUM JTUIIAM.

6.2.9. [lpu yrpaTe kKapThl U3BECTUTH B NMUChbMEeHHON (Qopme Kommanuio B TedueHue 3 (Tpex) paboumx JIHEH ¢
MOMEHTa yTparbl. BoccTaHOBIEHHE KapThl MPOM3BOAUTCS B Cpok 30 KaleHJapHBIX JHEH C JaThl TONydYeHHUS
W3BEIICHHUS.

6.2.10. ITepen HavanoMm okazaHWsl YCIyT NPEIbIBUTH MO TIEPBOMY TpeOOBaHUIO criennanicta KoMmnanuu kapry,
BOJIUTEIBCKOE YIOCTOBEPEHUE COOTBETCTBYIOIIEH KATErOPHU, CBUJETENLCTBO O PETUCTPAIMH TPAHCIOPTHOTO
cpenctBa, nonuc OCAI'O, nOKyMEHTHI, IOATBEPKIAIOIINE IPABO BIIAJCHUS, IOJIBb30BaHUS UM PaCIIOPsLKEHUS
TC.

6.2.11. BemonHATE Bce peKoMeHaaIuu criennanucra KoMmnannm, kacarommecss OKa3bIBaeMBIX yCIIYT.

6.3. Komnanusi umeeT npaBo:

6.3.1. Onpenenarts mopsAA0K U GopMaT OKa3aHUS YCIIYT.

6.3.2. IlpuBnekarh Tperbux nuil (maptHepoB Kommanuu) mist okazanus yciayr Knuenty 0e3 mpeaBapUTeIbHOrO
WM TIOCJIEAYIOIErO COIJIACOBAHUS.

6.3.3. TlpoBepsaTh mpenctaBieHHyr0 KineHToM HWHQOpMAIUio, a Takke BbIIONHEHHEe KIMEHTOM yCIOBUH
Horosopa.

6.3.4. BpeMeHHO MprOCTaHABIMBAThH OKAa3aHUE YCIYT B Cilydae Hapymenus Kinuenrom ycnoswuii JloroBopa.

6.3.5. OcymecTBiATh 3amuck oopanieHnii KimmenTa ¢ ncroiap30BaHHEM MPOrpaMMHO - allIapaTHBIX CPECTB.
6.3.6. B 1000l MOMEHT NpU OKa3aHWW YCIyr TOTpeboBath OT KiMeHTa MOATBEpkKICHHS JAHHBIX, YKa3aHHBIX
IIpH 3aKIroueHny JloroBopa, v 3apOCUTh B CBS3U C TUM HOATBEPKAAIOIINE TOKYMEHTHI.

6.3.7. OTKa3aTh B IPENOCTABICHAN YCIYT B CIydae:

- yMBIIUIEHHBIX JedictBuii Kimenta w/mnm maccaxkupoB TC KimenTta, HampaBlieHHBIX Ha HACTYIUIEHHE
MOCIEACTBUHN, MPeayCMOTpeHHBIX [loroBopom, 1100 MpHU COBEPLICHUH WM IHONBITKE COBEPILECHUS YKa3aHHBIMU
JIUIIAMU TIPECTYIUICHHUS UM HHOTO IPOTUBONPABHOIO JIESIHUS;

-IIPOTHUBONPABHEIX AericTBui KimmenTa w/mm naccaxupoB TC KimenTa B otHOmennn Crienanucta Kommnanwm;

- [IpY 3aKOHHBIX TPEOOBAHUAX YIMOTHOMOYEHHBIX JOJKHOCTHBIX W/WIIM MHBIX JIML O MPEKPAIIECHUH BBITOTHEHUS
paboT/oKa3aHuM YCIyT;

-HaxoxaeHus TC Kinenta BHE 30HbI OKa3aHUS YCIIYT;

-ucnonb3oBanus TC KineHTa B COpeBHOBAaHUSX, UCIIBITAHUSX, B KAUECTBE TAKCH HIIH JUI O0Y4EHHSI BOXKICHUIO;
-cnaun TC KnmenTa B MM3MHT, apeHy, IPOKAT WM 3aJI0T, €CIM MHOE HE YCTaHOBJICHO COTJIALIEHUEM CTOPOH;

- Hapyweansa Knuenrom npasui skcrutyatanuu TC, mpeqycMOTPEHHBIX 3aBOAOM-U3MOTOBUTEIEM, B TOM YHCIIE
UCIOJIb30BaHME TEXHUYECKH HewchpaBHoro TC, He MpOMIENIIero rocyJapCTBEHHBIH TEXHUYECKHH OCMOTD,
HapYyLIEHUs IPaBWII IOXXapHOH 0€30I1acHOCTH, PAaBUJI IEPEBO3KU U XPAHEHHSI OTHEONACHBIX U B3PBIBOOMACHBIX
WHBIX ONACHBIX BEIIECTB W/WIIM TSHKEIOBECHBIX I'PY30B M MPEAMETOB, TPeOOBaHUI 0€30MaCHOCTH NPHU NEPEBO3KE
rpy3oB, orcyrctBue nomauca OCAI'O;

-BO3ACHCTBHS SEPHOTO B3PhIBA, PAAUALIMH WM PAAXOAKTUBHOTO 3apakeHUs;

-BOGHHBIX JACHCTBUN, MAHEBPOB MJIM MHBIX BOCHHBIX MEPONPHUATHH, TPA’KAAHCKON BOWHBI, HAPOAHBIX BOJIHEHHUN
BCSIKOTO poja WM 3a0acTOBOK, KOH(QHUCKALUK, U3bATHUSI, PEKBU3UIMH, apecTa MM YHUUTOXKEHUS TPAHCIOPTHOIO
cpeacta Kimenra, o pacnopspkeHHIO TOCYAapCTBEHHBIX OPraHOB;
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-HecooOmeHus: KiimeHToM cBefieHnl 00 M3MEHEHUH/HECOOTBETCTBUH YUETHBIX NAHHBIX, COOONIEHHBIX KimeHTomM
IIpH 3aKiIroueHUH J[oroBopa;

-(paKkTU4eCKOro OTCYyTCTBUs y KimeHTa kapThl HA MOMEHT OKa3aHUs YCIYT'H, a PaBHO OTKa3a B MPEIbSIBICHUU
KapThI IO TPeOOBaHUIO crienuanucta Komnanuw;

-Hapymenus KnmenTom ycnouii Hactosiero JloroBopa;

-HAJIMYKS TIOJO3PCHUI O MOIICHHUYECKUX WJIM MHBIX MPOTHUBOINPABHBIX ACHCTBUII KiMEeHTa MO OTHOIICHUIO K
Komnanuwu;

-YMBIIUICHHBIX JehcTBUI KineHTa, HanpaBIeHHBIX HA HEOOOCHOBAHHOE MOJIYYEHHE yCIyT (IO OCHOBAHUSM, HE
CBSI3aHHBIM C HEUCIIPABHOCTBHIO TpaHCIOPTHOro cpeacrsa Kiuenrta). JlokazatenbcTBOM (DakTa 3710yMmOTpeOSICHUs
MpaBaMH SIBJISICTCSl ayJqMO3aluCh TENIe()OHHOTO pPa3roBopa JIMOO COOTBETCTBYIOIIAS OTMETKAa B JIOKYMEHTaX,
oopmisiembix paboTHruKoM Komnanuu ninm naptHepoM KoMiaHuu Ha MecTe OKa3aHUs YCIIYT;

-eCJIM OKa3aHUe YCIYTH HoBJieueT HapylieHne Komnanuel TpeOoBaHUI 3aKOHOJATEILCTBA, a TAKXKE MPUHATHIX B
00IIIeCTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

-eCIIM OKa3aHHE YCIIYTH HapyIlIaeT IIpaBa U 3aKOHHBIC HHTepechl Komnanuu;

-eciu nekicTBus KienTa SIBIISIOTCS 370yMOTpeOIeHHEM MpaBoOM, HaHOCSIUM Bpen Kommanuu;

-€CJIM OKa3aHME YCIIYT HEBO3MOXKHO B CBS3H ¢ HecooOIieHrneM KitneHToM HeoOX0JUMBIX CBEICHHIA,

-eCIM 3alpoc Ha OKa3aHWe yciayru noctymus ot KimeHra, He momyiieHHOro k ympasieHuto TC u/winu He
nMetorero mpasa ymnpasieHus TC (B TOM 9HCIie COOTBETCTBYIONIEH KaTErOpUH);

-eciu KiiMeHT uMeeT IOKyMEHTOB, MOATBEPIKAAIOIINX MPABO BJIAJCHUS, TIOJIb30BaHUs W/uiu pacnopsukenus TC;
-ecu KJIMEHT HaAXOAWUTCS B COCTOSHUU JIH000H (hOPMBI aJIKOTOJBHOI'O, HAPKOTHYECKOTO WM TOKCUYECKOTO
OIbSIHEHUSI, a TAKXKE MPH OTKa3e B MIPOXOKICHUH MEIUIIMHCKOTO OCBHUICTEIbCTBOBAH U,

-HECOOTBETCTBHS YYETHBIX JIAHHBIX, YKa3aHHBIX KilneHTOM npu 3akiroueHuu Jloropopa, JTaHHBIM, COOOLICHHBIM
WM TNPENOCTaBJICHHBIM IPH 3aKa3e WM TONY4YeHUH YCIIyr, JMOO INpH HECOOTBETCTBUU HH(OPMALIHH,
npenocTaBieHHOW KoMmaHuy mpy 3aKa3e yCIyrd O JKEeaeMbIX XapaKTePUCTHKAX TaKUX YCIyT, 00 00 o0beme,
0 MECTE ¥ BPEMEHH TOJTYUEHUS YCIYT;

- HeBbITTONIHEHUT KimmeHToM pekoMmeHnanuii cneruaiucra Kommnanuu.

6.4. Kommanus o6si3ana:

6.4.1. OkasplBaTh YCIYTH HQJIEXKAIIETO KadecTBa, B O0bEME M CpPOKH, IPEIYCMOTPEHHBIMH YCIOBHUSIMU
HacTosiero Jloropopa.

6.4.2. Obecnieunth KiMeHTY BO3MOXKHOCTH 3aKa3a YCIyr (IOCTyla K CEPBHCY) B CPOKH, IPEIyCMOTPEHHBIC
ycroBusAMH HacTodmero /Joroopa.

6.4.3. OOecrieunTh KPYrIIOCYTOYHOE HAXOXKICHUE ONEpaTOPOB B KOJ-IIEHTPE, a TAKKE HMHBIX CIENHAINCTOB
Kommanum, obecreunBaroninX CBOEBPEMEHHOE OKa3aHNE OMPEICICHHBIX BUJIOB YCIIYT.

6.4.4. [IpyHIMATH HEOOXOJIMMBIE OPTaHU3AIIOHHBIC MEPBI JUTS 3alUThI IEPCOHAIBLHBIX JaHHBIX KireHTa.

6.4.5. KoncynsTupoBaTh KineHTOB 00 yciyrax, yCIOBUSX M MOPSAKE UX OKa3aHHSL.

6.4.6. He ucrons3oBath uH(pOpMaIuio, nonydeHnyro ot Kirenta, Bo Bpen KiveHTy, B TOM Yuclie He TiepeiaBaTh
ee TPEThUM JIMIIaM, €CITH HHOE He TIPEAYCMOTPEHO 3aKOHOAATENHCTBOM PD.

6.4.7. He npuHMMATh OTBETCTBEHHOCTh W HE JIaBaTh HUKAaKHX O0S3aTENLCTB OT WMeHW KimeHTa, He
MpeyCMOTPEHHBIX MpaBuiIaMu, 0e3 momydenns cornacus Kimenra.

7. INOPAJOK PACYETOB I10 1OI'OBOPY

7.1. CTouMOCTb IIpOrpaMMBI OOCITY’KUBAHUS YKa3bIBA€TCS B IYHKTE 4 3asBIICHUS O MPUCOCANHEHUH K JIOTOBOPY
myommaaon odepter OO0 «AC Dkcrept» mo mporpamme obcayxuBanus «AC JlaiT».
7.2. Omnata mpousBoautcst KimmeHtoM mpu 3akimodeHnu JloroBopa qr00bIM He 3ampenieHHbIM 3aKOHOM CITIOCOOOM.

8. T'PAHHUIbI 30HbI OKA3AHUA YCIIYT

8.1.Ycnyru «ABtocmpaBka 24 yacay, «l'opsuas nuaus no Espomporokony», «tOpuanyeckas KOHCYJIbTALIUs»
MPEOCTABIISAIOTCS Ha Bcel Tepputopuun Poccuiickoit depeparuu.

8.2. Yenyru «¥Opucr ma JTII», «OBakyarus mpu moiaomke», «IOBakyanus npu ATII», «IlomBo3 Tomaumsa»,
«3amyck OT BHemHero wuctouHuka», «Bckpeitue TC», «OTkIOYEHHWE CUTHaIU3aluuy, «3amMeHa
KOJIECAa»IIPENOCTABIIOTCA B paanyce 30 (TpUanaTh) KAIOMETPOB OT YEPTHI CIEAYIOMUX ToponoB Poccuiickoit
®denepanuu: ApxaHrenbck, AcrtpaxaHb, bapHayn, benropon, bepesnuku, bpsHck, byrynpma, Benukuit
Hosropon, BmamuBoctok, Baamumup, Bomrorpam, Boponex, I'eoprueck, ExatepuunOypr, EcceHTyku,
Kenesnopoack, MBanoBo, MkeBck, MpkyTck, ﬁomKap-Ona, Kazanp, Kamyra, KemepoBo, Kupos, KucioBozck,
Kocrpoma, Kpacnomap, Kpacnosipck, Kypran, Kei3eii, JIunerk, Marautoropck, Munepanbabie Boapl, Mockaa,
Mypmanck, Habepexnsie Yenns, HwmxaeBapToBck, Hwknekamck, Hwxumit Hosropon, Hrwxuumii Tarwr,
Hosokysuenk, Hosopoccuiick, Hoocubupck, Omck, OpenOypr, Ilckos, Ilensa, Ilepmb, Ilerpo3aBoick,
[Isturopck, PoctoB-na-Zlony, Pasans, Camapa, Cankr-IlerepOypr, Capanck, Caparos, CMmoneHnck, CTaBporodib,
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Crapeiit  Ockon, Crepnuramak, Cypryr, Tam6oB, TombstT, Tomck, Tyma, Tromens, YnbsHOBCK, Yda,
Xabaposck, Yebokcapsbl, Uensounck, Dnucrta, Spocnapib.

9. CPOK JEMCTBUSI JOT'OBOPA

9.1. JloroBop cuuTaercsi 3aKIOYCHHBIM C MOMEHTa MoANucaHus KIMeHTOM 3asBieHHS O NMPUCOCAMHEHHH K
Horosopy myomuunoit opeptei OO0 «AC Dkcmepr» mo nporpamme oOcimyxuBanus «AC Jlalit»u momHOU
orIaThl LeHsl JJorosopa.

9.2. Peructpaumsa Knuenra B aiekTponHoii 6a3ze Kommnanuu (akTuBaIysi KapThl) IPOU3BOIUTCS TEUEHHUE 72 4acoB
C JaThl 3aKkinrovyeHus JJorosopa.

9.3. Cpok netictBust JloroBopa ykasbIBaeTcsl B 3asBJICHHH O MPHUCOSIUHEHUHM K JOTOBOPY MyOIMYHON OQepTh
000 «AC Dxcniepr».

9.4. Kimenr BmpaBe pacToprHyTh JloroBop B OJHOCTOpOHHEM BHecyneOHOM mopsiake. s peanusanuu
ykazaHHoro npaBa KmueHT u3Bemiaer Kommnanuio u mpencraBisier 0aHKOBCKHE PEKBH3HMTHI JeOETOBOTO CYETa,
OTKpBITOro Ha uMsi KimeHTa, ans Bo3BpaTa ACHEXHBIX CpencTB. [Ipw 3TOM CTOpPOHBI Y4uTHIBaloT, JloroBop
SBIISIETCS] AOOHEHTCKHUM JIOTOBOPOM, PEryIUpyeMbIM nojokeHusiMu cT. 429.4 'K P®, ¢ aDOHEHTCKUM IEPHOIOM,
yKa3aHHBIM B 3asBJIEHWU O mpucoequHeHun K JloroBopy myommuHoi odeptsr OO0 «AC Dkcnept».Jlorosop
CUMTAETCS PACTOPTHYTHIM C 1aThl nonydenus Kommnanueli u3Benienus o pacropxennn Jorosopa. Hamnexammm
MOATBEpXKIeHHEM TonydeHuss KommaHuel W3BENIEHWS CUMTAETCS JaTa IONy4YeHUs, yKa3aHHash B OTYETE O
JOCTaBKE U3BEIICHMS.

10. OCOBBIE YCJIOBHUS

10.1. INoanucanneM 3asiBICHHUS O mpucoeauHeHnr K JloroBopy nyommunoii odpeprei OO0 «AC Dkcmept» 10
nporpamme obciyxkuanus «AC Jlait», KaveHT moarBepiKAaer, 4TO OH O3HAKOMIJIEH M COIJIACEH CO BCEMHU
nojoxkeHusiMu Jloropopa myOinaHoi odepTs

10.2. TNoanucae 3asBiieHHe O mpucoenuHeHuu kK JloroBopy mnyOmuunoi opeprei OO0 «AC DkcmepT» Mo
nporpamme oocaykuBanus «AC JlaiT», KireHT He MOXKeT BIIOCIICICTBUHU CChUIATHCS HA TO, YTO HE 03HAKOMHIICS
¢ ycinoBusaMu Jloropopa myOau4HOM 0 epThI.

10.3. Kommanusi coxpaHser 3a co0oil MpaBO B OXHOCTOPOHHEM ITOPSIKE BHOCHUTH M3MCHCHUS B HACTOSIITHI
JloroBop ¢ mocnemyromieit ero myboaukanuel Ha caiite Komnanuu B cetn MaTepHET.

10.4.. B crygae usmenennst Kommanmeii Jloropopa, Takie M3MEHEHUS BCTYIAIOT B CUITy ¢ MOMEHTA pa3MeleHUS
n3MeHeHHoro Jlorosopa Ha caiite Kommanuu B cetu IHTEpHET.

11. IEPCOHAJIBHBIE IAHHBIE

11.1. Iloamucanuem 3asiBieHust o mpucoennHeHuu K JloroBopy myomuunoit odepter OO0 «AC Dkcmepr» 1o
nporpamme obciyxkuaaust «AC JlaiT», Kimenr, camocrosarensHol Boned u mHTEpecoM, naer cormacue OO0
«AC DOxkcrept» (OI'PH 1177847374275) Ha 00pabOTKy CBOMX MEPCOHATIBHBIX JAHHBIX, B TOM YHCIE C
WCIIONIB30BAHMEM CPEICTB aBTOMATH3AIMH M 0€3 WX HCIIONB30BAaHUS, BKIIOYAIOMNX B cels: Qamiumio, uMs,
OTYECTBO, MTACMOPTHHIE JaHHBIC, afjpeC MECTa KUTEIhCTBA, KOHTAKTHEIA TenedoH TenedoHa, e-mail, miaTexxHbie
Y WHBIE PEKBU3WTHI, JaHHBIE TPAHCIIOPTHOTO CpeAcTBa (MapKy, MOJAENb, TOCYNApPCTBEHHBIA PErHCTPAIIOHHBIN
3HAK) C IebI0 UCTIOTHEHUS 3aKIF0YeHHOro J{oroBopa.

11.2. Tlox 0OpabOTKOIA TIEpCOHANBHBIX TAHHBIX B cOOTBeTCTBHH ¢ DenepanbHbiM 3akoHoM oT 27 urons 2006 roma
Neo 152-®3 «O nepcoHaNbHBIX JAHHBIX» MOHUMAETCA cOOp, CHCTeMaTH3aIlisl, HAKOIUIEHUE, XpaHEHNE, YTOYHEHHE,
OOHOBIIGHHE, W3MEHEHHWE, HWCIOJb30BaHUE, 00e3TMYrMBaHUEe, OJOKMPOBAaHWE M YHUYTOKEHHUE IePCOHAIBHBIX
naHHbIX KimenTa.

11.3. Hacrosee coriiacue IeCTBYeT B TEUEHHE CPOKa JACHCTBUS 3aKIIFOUEHHOro cTopoHamMu J/loroBopa u MOeT
ObITh OTO3BaHO KimmeHTOM B m00Oe BpeMsl MyTeM HampaBieHWs B ajpec KoMmaHWM COOTBETCTBYIOIIETrO
3asIBJICHUSI.

12. OTBETCTBEHHOCTbH CTOPOH

12.1. CTOpOHLI OCBO60)KI[aIOTC$I OT OTBCTCTBCHHOCTH 34 HCHUCIIOJHCHHUEC WJIM HCHAAJICKAIICC NUCIIOJHCHUEC CBOUX
06H33TCHBCTB, B ClIy4da€, ¢€CJIIM TaKOC HCUCIOJIHCHUC SABUJIIOCH CIICACTBUCM ,Z[CﬁCTBHﬁ, 00CTOATENBLCTB
HereOI[OJ'IHMOfI CHIJIBI ((l)OpC-Ma)KOp). K obcrosrenscTrBam HCHpCOHOHHMOﬁ CHJIBI OTHOCATCA B TOM YHCJIC, HO HEC
OrpaHUYMBaAsCh, TAKUC SABJICHUSA CTHXHITHOTO XapaKkTepa KakK: 3CMIICTPACCHHUC, HABOAHCHUC, YyJap MOJIHUMH,

8



OTOJI3€Hb, TEMIIEpaTypa, CHJIa BETpa, U YPOBEHb OCAJKOB, MCKIIOYAIOIINE HOPMAJbHYIO JKU3HENEATEIbHOCTD,
MOpPaTOpHil OPraHoB BIACTH M yIpaBJIeHUs, 3a0aCTOBKH.

12.2. Cropona, nonasimasi oA BIUAHUE (HOPC-MAKOPHBIX OOCTOSTEIBCTB, 00s3aHa YBEIOMUTH 00 3TOM JIPYTYIO
CTOPOHY B pa3yMHBII CPOK C TOTO MOMEHTA, KaK € CTaJlo M3BECTHO O HACTYIUICHHUH TaKUX 00CTOSTENBCTB.

12.3. KommaHus He HeceT OTBETCTBEHHOCTH 3a MpuunHeHne Kimenty MopanbHOro yuiep6a, ynymeHHOH BBITOAbI,
MPOCTOs, TTOTEPH AOXO0Ja W JIPYTUX MOTEpb, YOBITKOB M PacxojoB, Kak KIHMEHTOB, Tak W TPETHUX JUI, B TOM
4ucie, HO, HE OrpaHMYMBAasiCh: WTpadbl, IPOKUBaHKUE B TOCTHHHIE BO BpeMmsi pemonta TC Kimenra, u nHble
pacxossl.



